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Stakeholder Grievance Guidelines 
 

MacroHI Co., Ltd. is committed to its corporate mission of "Inspire Lives, Brighten the World." We 
value trusted relationships with our employees, business partners, customers, suppliers, and other 
stakeholders, and are dedicated to fostering a culture of openness, transparency, respect, and 
accountability. 
To safeguard the legitimate rights and interests of all stakeholders, MacroHI has established an open, 
secure, and accessible grievance mechanism. Whether or not you are an employee of MacroHI, you 
may review these Guidelines and submit a grievance at any time. We are committed to handling every 
grievance fairly, conducting impartial investigations, implementing appropriate corrective actions, 
and providing timely follow-up throughout the process. 
 
1. Who May Submit a Grievance 
These Guidelines apply to the following groups: 
Internal Personnel 

• Full-time employees  
• Employees during the probationary period  
• Contract employees  
• Part-time employees  
• Interns  

External Stakeholders 
• Suppliers  
• Contract manufacturers  
• Distributors  
• Consumers  
• Corporate customers  
• Other external parties conducting business with MacroHI  

 
2. Grievance Acceptance Criteria 
MacroHI will accept a grievance when it is reasonably related to the Company, its personnel, 
business operations, products or services, business partners, or supply chain, and when sufficient 
factual information, reasonable evidence, or preliminary supporting documentation has been 
provided to enable an initial assessment. 
Anonymous Grievances 
Anonymous grievances will also be reviewed where sufficient facts or supporting evidence are 
provided to identify the nature of the case. Where contact information is available, MacroHI will 
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communicate the investigation progress and outcome in accordance with the established 
procedures. 
3. Grievance Handling Procedure and Timeline 
3.1 Submission and Initial Assessment 
The responsible management unit will complete a preliminary assessment within 10 working days 
after receiving a grievance. 
Acceptance or Rejection 
If the submission is complete and no additional information is required, the complainant will receive 
written confirmation of acceptance within 10 working days. Where a grievance is not accepted, 
MacroHI will provide a written explanation of the reasons within the same timeframe. 
Request for Additional Information 
Where additional information is required, the complainant will be notified within 7 working days 
after receipt of the grievance. Upon receipt of the requested information, MacroHI will make a final 
decision regarding acceptance within 7 working days and notify the complainant accordingly. 
 
3.2 Case Registration 
Accepted grievances will be assigned a case reference number within 3 working days and recorded 
for classification and case management. 
 
3.3 Independent Investigation 
MacroHI will conduct an impartial and objective investigation, including fact-finding and interviews. 
Investigations will normally be completed within 60 working days. Where necessary, the 
investigation period may be extended by up to 30 additional working days, and the complainant will 
be informed of the reason for the extension. 
 
3.4 Progress Updates 
During the investigation, the responsible management unit will proactively provide updates on the 
investigation status at regular intervals, and at least once every 20 working days, until the 
investigation has been concluded. 
 
3.5 Corrective Actions and Resolution 
Upon completion of the investigation, MacroHI will coordinate with the responsible departments to 
implement appropriate corrective and remedial actions, including but not limited to: 

• Communication and mediation  
• Relationship restoration  
• Work adjustments  
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• Education and training  
• Contract management  
• Improvements to procedures or internal controls  

3.6 Case Closure 
A grievance case will be formally closed after appropriate corrective actions have been completed 
and a case closure notification has been issued to the complainant. 
MacroHI will notify the complainant of the investigation outcome or improvement measures within 
10 working days after a final decision has been made, provided such disclosure complies with 
applicable personal data protection requirements, confidentiality obligations, and relevant laws and 
regulations. 
 
4. Protection of Complainants (Anti-Retaliation Policy) 
MacroHI is committed to protecting the lawful right of every individual to raise concerns in good faith. 
 
4.1 Zero Tolerance for Retaliation 
MacroHI maintains a Zero Tolerance policy toward any form of retaliation. 
No complainant or individual participating in an investigation in good faith shall be subject to 
retaliation, unfair treatment, discrimination, or any adverse employment action, including dismissal, 
demotion, salary reduction, or any infringement of rights protected by applicable laws or contractual 
agreements. 
 
4.2 Confidentiality 
All personnel involved in handling grievance cases are required to maintain strict confidentiality 
regarding both the identity of the complainant and the information disclosed throughout the 
grievance process. Information that could identify the complainant will not be disclosed unless 
required by law. 
 
4.3 Escalation of Retaliation Concerns 
If a complainant or investigation participant believes they have been subjected to retaliation or unfair 
treatment in connection with a grievance, they should immediately report the matter to the 
responsible management unit. Depending on the severity of the circumstances, the matter may be 
escalated directly to the Board of Directors. 
 
5. Grievance Submission 
Stakeholders may download the grievance form from the MacroHI website and submit the 
completed form via the dedicated email address below: 
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Email: ethics@macrohi.com 
 
6. Withdrawal of a Grievance 
A complainant may withdraw a grievance at any time before the case is formally closed by submitting 
the withdrawal request from the same email address originally used to file the grievance to 
ethics@macrohi.com. 
Once a grievance has been withdrawn, the same matter may not be submitted again. However, 
MacroHI reserves the right to continue any necessary review, investigation, or risk management 
measures where warranted based on the nature, credibility, or potential impact of the case. 

 


