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Human Rights Policy
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MacroHI Co., Ltd. (hereinafter referred to as "the Company") respects and supports
internationally recognized human rights norms and principles, including the Universal
Declaration of Human Rights(UDHR), the United Nations Global Compact(UDGC), and
the ILO Declaration on Fundamental Principles and Rights at Work(ILO Declaration). The
Company complies with the laws and regulations of its locality and formulates its
human rights policy in accordance with the United Nations Guiding Principles on
Business and Human Rights (UNGPs).

Through the "protection, respect, and remedy" aspects of its human rights management
framework, the Company strives to reduce human rights risks for all employees,
suppliers, partners, and the environment in which we operate, or to mitigate the impact
of human rights incidents through remedial measures. The Company protects workers'
human rights, health, and other rights, adheres to honest business practices, protects
environmental sustainability, implements workplace safety, and establishes an efficient

and communicative management system.

1. Business Ethics: Honest, ethical, and clean business practices; confidentiality and
privacy of whistleblowers' identities; and prevention of retaliation.

2. Employment Contracts and Wages & Benefits: Contracts and wages/benefits with
employees comply with relevant local regulations.

3. No Discrimination/No Harassment: Gender equality is ensured, with fairness and
consistency applied regardless of race, social class, nationality, religion, disability,
gender, sexual orientation, marital status, or pregnancy. Discrimination or harassment is
prohibited in recruitment and actual work.

4. Freedom of Association/Occupation: Workers are free to associate and choose
their occupation. Recruitment is prohibited through coercion, threats, kidnapping,
intimidation, or fraud, and the acceptance of involuntary or trafficked persons is
forbidden.

5. Humane Treatment: Employees are not subjected to bullying, violence, abuse, or
corporal punishment. Employee grievance/suggestion channels are established.

6. No Child Labor: Employment of workers in accordance with local laws is supported,
and any practice that could lead to the employment of child labor is prohibited.

7. No Overtime: Overtime work is voluntary and must not exceed local legal limits.
Regular monitoring and control are implemented, and supervisors and colleagues are

informed.
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8. Support for Vulnerable Groups: Employment of people with disabilities is
supported, and job opportunities are guaranteed.

Human Rights Management

To ensure equal employment opportunities, our company will not discriminate against
job seekers or employees on the basis of race, class, language, ideology, religion,
political affiliation, national origin, place of birth, gender, sexual orientation, age, marital
status, appearance, facial features, disability, or previous union membership.

We highly value communication with our employees and provide diverse
communication channels for them to provide feedback or seek consultation at any time.
In the event of discrimination, harassment, violence, or other human rights abuses,
employees can report them anonymously or with their names on our various complaint
channels. We assist employees in resolving various issues and provide comprehensive
support. We are committed to the confidentiality and protection of whistleblowers and
will prevent any retaliatory actions.

Management Principles

I. Prohibition of all forms of discrimination

II. Prohibition of forced labor and child labor

lll. Provision of fair and reasonable wages and working conditions

IV. Establishment of a safe, hygienic, and healthy working environment

V. Respect for employees' freedom of assembly and association

Complaint/Reporting Window
Email: hr@macrohi.com
Complaint Mailbox: 16F, No. 13, Qiaohe Rd., Zhonghe Dist., New Taipei City 235, Taiwan

Contact Number: 886-2-8952-1800 ext. 1201, 1202

Chairman and General Manager
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safety managers to
provide necessary first-
aid measures in the
event of an emergency.

® During new employee
training, in addition to
informing employees of
their obligations
regarding safety and
hygiene, the
importance of
employees' self-
protectionis also
emphasized.

® Fire drills are
conducted every six
months to enhance
employees' disaster
prevention awareness,
and personnel conduct
regular inspections of
fire prevention
measures to improve
fire safety.

® Implement regular
health checkups for
current employees

® Maternal care includes:
providing breastfeeding
rooms, special
transportation for
pregnant women,
maternity bonuses, and

provide relevant
assistance, such as
applying for group
insurance and
hospitalization
subsidies;
additionally, there
are procedures in
place to provide
employee injury
and illness
condolence
payments.

® Implement safety
observation
practices, with
supervisors guiding
employees to
operate according
to standard safety
procedures to
reduce the risk of
injury.

® Occupational injury
medical benefits,
occupationalinjury
and illness
benefits, and
disability benefits
under labor
insurance.

® Supplier

evaluations are

Risk Mitigation measures Remedial measures Target
Category
Occupational | ® The company employs ® In the event of a ®0
health and certified occupational work-related injury, occupational
safety safety and health traffic accident, or injury
supervisors, first-aid serious illness, the incidents per
personnel, and fire company will year
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childcare subsidies.

® The "Attendance

Management
Regulations" establish
adisciplinary
mechanism for
violations. For
managers who arrange
for breastfeeding
female employees to
work overtime or night
shifts, the relevant
disciplinary
responsibility for the
scheduling violation will
be investigated. The
attendance of
breastfeeding
employees will be
regularly monitored,
and they will be
prohibited from working
overtime or night shifts.

® Before evaluating

potential suppliers,
check whether the
vendors have
implemented an
occupational safety
and health
management system.

conducted
annually to assess
whether suppliers
have any major
occupational
safety risks. If so,
suppliers are
required to submit
improvement plans
and implement
them.

Forced labor

® Before evaluating

potential suppliers,
examine whether they
comply with
environmental, human
rights, and labor
regulations, and
whether they have
relevant management
policies.

® Suppliers receive 100%

® Supplier

evaluations are
conducted
annually to review
whether suppliers
have violated
environmental,
human rights, or
labor regulations. If
so, suppliers are
required to submit

® Our company
and suppliers
do not use
child labor
100%

® 100%
recruitment
success rate
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human rights advocacy
and sign a code of
conduct that includes
human rights
regulations (prohibiting
forced labor, banning
child labor, etc.).

® We have a planned
process for regular
salary reviews to
ensure that the vast
majority of employees
receive wages no less
than the local minimum
wage, while also
guaranteeing that all
employees' salaries are
at market levels.

® Shift work should be
adjusted in accordance
with the law to avoid
problems such as
excessive overtime
hours or insufficient
rest time for
employees, which
could negatively impact
their physical and
mental health.

® All workers were not
charged any deposits,
guarantees (or goods),
or collateral (or
deposits), adhering to a
zero-fee policy.

improvement plans
and implement
them.

® Regarding the risks

of child labor

> Before the

interview, resumes
will be screened
based on age
(under 16 years
old).

> Verify the

applicant's ID card
during the
interview.

> \We have

established human
rights management
procedures, and
the company
strictly abides by
and implements
relevant national
and local laws and
regulations in this
regard.

Labor
conditions
protection

® We conduct regular
employee health
checkups every year,
and provide follow-up
and guidance measures
based on different

levels of health

® [f the break time is

too short, you will
be given necessary
rest time or
compensatory time
off afterward
before returning to

® 100% of work
hours per
week do not
exceed 60
hours

® The retention

rate of key
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checkup results.

® Promote various health
promotion activities
and lectures, such as: 2
hours of exercise time
every Friday, sports
event rewards, weight
loss rewards, etc.

® Establish arisk
assessment procedure
to identify all labor,
ethical, and
environmental risks and
implement appropriate
controls.

® Establish employee
communication
procedures and
channels to promptly
understand and
address employee
issues.

® Protecting employment
opportunities for
people with disabilities

work.

® Providing annual
health checkups
that exceed legal
requirements,
utilizing regular
employee health
examinations and
biomonitoring of
blood and urine to
detect and treat
health hazards
early, thereby
improving
workplace health
risk factors.

® Regularly conduct
employee
interviews to
address
employees' work-
life issues.

® Establish
comprehensive
and effective
policies and
procedures for
identifying,
communicating,
recording,
managing, and
controlling working
hours (including
overtime),
including reliable
and detailed
records of normal
working hours and
overtime.

® Make accurate
monthly
production plans to

personnelin
direct
positions
averages over
90% annually.
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avoid labor
shortages, ensure
normal production
operations, reduce
overtime or line
downtime, and
stabilize income.

the right to
work/
labor

autonomy

® MacroHI strictly
adheres to all labor
laws and regulations,
and for any changes to
labor conditions, it
completes the
notification procedures
as required by law.

® \We guarantee
employees' basic rights
and strictly implement
a non-discrimination
policy in accordance
with our employment
management
regulations, providing
equal employment
opportunities
regardless of race,
gender, religion, color,
nationality, age,
political affiliation,
sexual orientation,
pregnancy status,
disability status, or
social background.

® In the event of a
significant change in
the employment
relationship, in
accordance with
relevant laws and
regulations, an
appropriate notice
period and severance

® Measures to
protect the direct
employment
relationship of
employees:

> On the day of
employment, an
employment
contract will be
sighed and issued.

> Document filing,
regular monitoring,
and timely renewal

® If an employee
becomes unfit for
their job, a
mentoring plan will
be developed to
provide guidance of
assistance in
transferring them
to a suitable unit or
affiliated company.
If this still fails to
maintain a good
working
relationship
between the
company and the
employee,
assistance will be
provided in
applying for
relevant

unemployment

® 100% of labor
contracts
signed
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pay will be provided, benefits or

and relevant supporting vocational training

documentation will be subsidies to ensure

issued in accordance that the employee's

with the law. employment rights
® Internal and external are not affected.

reporting or complaint
channels:
> Email :

hr@macrohi.com

>Complaint mailbox :
16th Floor, No. 13,
Qiaohe Road, Zhonghe
District, New Taipei
City, 235, Taiwan
Management
Department Complaint
Mailbox

>Internal staff can also
use the existing internal
reporting hotline 1201
or1202.

® MacroHI's learning and
development system is
based on an
organization's strategy,
vision, and values.
Through
comprehensive
education and training
programs and
subsidies, it provides
complete on-the-job
training opportunities. A
learning blueprintis
constructed around
new employees,
professional categories,
job levels, and self-
development, enabling
targeted self-
development and
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enhancing
organizational

effectiveness through a

positive training cycle.

Privacy

® Establishan"
Employee Code of
Conduct " which
includes a privacy
policy covering

employees, customers,

suppliers, and other
stakeholders; it also

includes an information

security policy to

manage and protect the

security and privacy of
information assets.

® Establish an
information security
team to promote
information security
and personal data
protection work across
departments and
functions.

® MacroHI aims to
comply with local
cybersecurity and
personal data
protection regulations.

® Strengthen employees'
awareness of privacy
protection, reduce the
probability of privacy
leaks, and conduct
annual cybersecurity
and personal data
protection training to
enhance employee
awareness.

® Regularly conduct
internal information

® Establish and
implement an
information
security monitoring
system; plan and
execute data
breach simulation
exercises; and
perform
vulherability
scanning to prevent
external hacker
intrusion and
internal
confidential
information
leakage.

® Perform internal
and external audits
regularly.

® Enhance the ability
to respond to and
handle privacy
breaches, and
establish standard
operating
procedures (SOPs)
for information
security incident
management.

> Cybersecurity
Annual Audit Plan

>Personal Data
Anomaly Event
Reporting
Mechanism

>Personal Data

® Information
security
import rate
reaches
100%.

® Information
security and
privacy
protection
training rate:
100 %

BRIGHTEN THE WORLD
FEMR
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security audits to verify
the implementation of
information security
management practices,
and take improvement
measures based on the
audit results to
continuously
implement MacroHI''s
information security
management system.

Protection
Management
Procedures




